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1. Ӯ                     
 

Ү֒ ̂Case Management̃ MySupport Web ᵏ У ̆ MyBrocade

Ȃ Ү֒ ᴳ ® ᴐֵט Ԉ бע ᶕ̆

ȁ ╘ Ȃ  
 

Ү֒ ᵏб ҩ ᴳ ̆ꜛ ᴳ McDATA

Foundryӊ OEM ᴐֵטȂ  
 

ѝ ᴉ ᴳ Ү֒ ╖ ᵏҩ ̆ᾃ ꜛ ̔  

¶  

¶ ᾊ 

¶ ╘  

¶  

 

MySupport У ұWeb ̆ бMySupport Ὧ Ԉ ̆Ԉ‮

̆ ╠ ‾ Ȃ Web ֗ᴉּש

ֶ ᴐ  Ȃ  
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2. ᾊ                    
MySupport MyBrocadeѐ ᵏ У ̆ ᵏ У ╠ ֒Ю ȁ

ȁ ╘ Ȃ Ӯ έᴇᴳ MySupportбMyBrocade Ȃ  

 

ᾊ                    

‾ ᾊ ID MyBrocadĕ Ԉ ὡMySupport Ȃ … ֙̆ ὡ

MyBrocade òRegister Noŵ ᾊ̃ó Ȃ  

 

 
2-1 ð MyBrocadeў   

 

ᴐֵט Ԉ ᾊ … ֙Ȃ ̂

̃ MySupport ѐ Ȃ  
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2-2 ð MyBrocade ᾊ 

 

ᾊ Э чэ ѮУ ̆ ֶ ̆Ԉ Ȃ ԈЮ ‍

⁞ ҩ ᴐֵט Ȃ ұὨ ֒ а̕ ᴳ

эӝ ֒ Ȃ  
 

2-3 2-4ѐ   שּ ҩ ̂MySupport̃ Ȃ  



 

PageƩ6 

 
 

2-3 ð   
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2-4 ð ᴐֵט   

 

‍ ̆ ᵏὨ ֒ ὤ ẹ ̆ ᾊ

Ȃ  
 

ᵏ ֒ ̆ ᾗ … ᶕ ̆ ᴁȁ ȁ Ȃ 

ұὨ ֒ ̕а ᴳ эӝ ֒ Ȃ 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

PageƩ8 

 

 

 

 
 

2-5 ð ᾗ ᾊᶕ ѡᴿ 

 

ὡ ֙ ᶕ ̆ ὡУэ ‟ ID̂ ₥

̃Ȃ ‟ б 2-5ѐ ᾊ а ̆ᴔ Ԉ э

ᶕ ὡ Э ὡ ╘ Ȃ Ҿᶕ ֶ ֒ ᴐ̆

ᴁ Ȃ  
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2-6 ð ╗ӊ ᶕ  

 

ᾗ   Ю òSubmit̂ Ӈ̃ó Ȃ ᾗ ̆ ֶ

Уэ ̆ ᾊ ╖ Ȃ  

 

 
 

2-7 ð ᾊ ╖  

 

ᾊ ̆ ֶ ֙ Ӈ ֒ ⁮У֙ ֒Ȃ ֒

ꜛ Уэ ̆   ̆ Ȃ  
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2-8 ð ꜛ ֒ ᾊ ᴿ  

 

 

                      
ᾊ ̆ Ԉ ҩȂ ̆ Ԉᴳ ᾊ ᴳ ֒ ̂ ₥

У ‍ ̃̆ http://my.brocade.com Ȃ  
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2-9 ð MyBrocade   

 

‾ ҩ ̆ Эֶ ў ̆ ᴉ ̆

Ю Ȃ Ү֒ òMySupportóЮȂ ᾊ ѐ ᵏ ‟

̆ Ԉ Ҿ Ȃ  
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2-10 ð   Ү֒   

 

 òCase Management̂Ү֒ ̃ó ̆ Ԉ ὡMySupport Ȃ 3 ᵏҩ

Ӯ Ȃ  
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₥MyBrocade ֙ ╗Ү֒              

MyBrocade ̆ Ԉᶢ ̆ ֙ ╗MySupport ̆ а

… ֙Ȃ  
 

MySupport Mybrocade ‡ֶ̆ ⁮òMy Support̂ ó̃

ת̆ а⁮òCase ManagementóȂ 2-11 ̆ ᵛֶ Уэ ̆ἵ

╗ ‟ ᾊȂ  
 

 
 

2-11 ð ᾊ ‟ ̂serial number̃ Ԉ ╘  

 

ὡ ‟ ̂serial number̃  òGÔ ó̃Ѯ ̆ ֶ ὡ ᾊў Ȃ 

̆ Ԉ ₥ òService Location̂ ╘ ̃ó̆ ̆Ԉᵳ ᵏ

╘Ȃ э а ұὨ ת̆ ᴁ Ȃ  
 

Ю 2-12 ҩ Ȃ  
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2-12 ð ӊ ᾊ̂ ̃  

 

̆‡ ᴳ Ү֒ MySupport ὲ έȂ  
 

‟ ὡ ̆ Эֶ  òCase Managementó̆ 2-13 Ȃ  
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2-13 ð Ү֒   
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3. MySupport                   
Ӯ MySupport ӊ ὰ Ȃ ҩ ╘ …

ӊ Ȃ  

 

MySupport                    

MyBrocade òMySupportóѮ ̆ Э ֶ  MySupport Ȃ ѐ̆

⁮ ᴿȂ ѝ ╘ ᵏҩУэ У Ȃ  
 

MySupport ‍ѝч ‍ ð ᵛ òNavigation̂ ó̃ ѐ / ᵛ òDetail̂ ᶕ ó̃

Ȃ Ю ѐ̆ ᾃѝòNavigation̂ ̃ó ̆ ᾃѝòDetail̂

ᶕ ̃ó Ȃ  

 
 

3-1 ð MySupportў   

 

MySupport ̆ УэЮ ̆ὲѐ‟ ҩб ֙ Ὧ ID̆ᵏ

Ȃ ѝб Ὧ ў IDȂ ╘

‟ ̆ ╘ Ȃ 3-2 ҩ Ȃ  
 

 

 

 

 

 

 

 

 

 

 

 



 

PageƩ17 

 
 

3-2 ð   IDЮ   

 

òService Request̂ ╘ ̃ó òEnvironment̂ ̃ó MySupport Э

Ȃ ╘ ᴐ òService Requestó̆ ᴐ

òEnvironmentó Ȃ Ю 3-3 ҩ чэ Ȃ MyBrocadeѐ̆òService 

Requestó òMy Supportó Ȃ  

 
 

3-3 -     

 

Ю ‍ Ӯ ҩMySupport ᵛ ѐꜛ Ȃ  

 

 

MySupport                    

ᾃ У ‍ Уэ Ȃ ̆ Ԉ ‟ ȁ… ȁ ╘

ȁӊ ‟ ╘ Ȃ  

 
 

3-4 ð   
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3-5 ð   Ю   

 

Ю У òAdvanced Searcĥ ̃ó̆ òDetail̂ ᶕ ̃ó ᾃ У

э ̆ἵ ȁ ὲ ῆ ╘ Ȃ  

 

 
3-6 ð   

 

Ю̆ òMy Requestŝ ó̃Ю ᵏ ╘ Ȃ  
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3-7 - My Requestŝ ̃  

 

Ѭ Ю̔  

¶ Creatê … ̃ ð … ╘   

¶ All̂ ὤ ̃ ð б ֙ Ὧ ╘ ‟   

¶ Open̂ ̃ ð ╘ ѝòOpen ð WIPó̂ ѐ̃  

¶ Resolved̂ ᾱ̃ ð ╘ ᾱ̕ Ὧ   

¶ Escalated̂ Э ̃ ð ╘ Э GEŜ ὤ Э ̃   

¶ Critical̂ ̃ ð ₥ ұ ╘   

¶ Closed̂ Ὧ ̃ ð Ὧ ╘    

¶ Pending Submission̂ Ӈ̃ ð ╘ MySupportѐ ұ  ð  Ӈ

  

¶ Pendinĝ ̃ ð ╘ ұòOpen ð Pendinĝ ð ̃ó ̕

Ὠ ὲӹ   

 

ЮУэ ҩ òMy RequestsóЮ Уэ ⁞̆ òCritical-P1ó ̆ ᾳ

Ю ֶ רּ ῆ ╘ Ȃ  

 
 

3-8 ð ╘   

 

òMy RequestsóЮ Уэ נ ̆ òCompany RequestŝὨ ̃óȂ Ҿ

̆ Ԉ эὨ ╘ Ȃ У╖ ᴳ УὨ Ԉҵ Ӈ ╘ Ȃ  
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3-9 - Company Requestŝ Ὠ ̃  

 

̆òCompany Requestsóѐ òPending SubmissionóȂ ̆

╘ а ὲӹ … Ȃ òὨ ó Ȃ  
 

òCompany Requestsóꜛ Ӈ ὲӹ Ӈ Ȃ ̆òCompany 

Requestsóѝ ᵏҩУэ ̆ἵ ֒ Ӈ ╘ ̂

Ӈ ̃Ȃ ֒ ӱ Ӈ ֗ᴉ ╘ ѐᶢ Ȃ  
 

 
 

3-10 ð ̂My Environment̃  

 

òMy Environmentóᵏ⁮ ̆ б ֙ Ὧ ‟ ̂

₥ 2 Ӯ ID̃Ȃ òAdministration̂ ̃ó ἵ ‟

ID Ὧ Ȃ 
 

5 Ӯ ҩ ӊ Ȃ  
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MySupport òDetail̂ ᶕ ̃ó               

 

 
 

3-11 ð òDetail̂ ᶕ ̃ó ̆   ҩ ID ╘ Ȃ 

 

3-12   ҩòService Requestó Ю MySupport òDetail̂ ᶕ ̃ó Ȃ ̆

òDetail̂ ᶕ ̃ó ѐ ᾃ ұ ò ID̂ Brocade ID̃ ó̆ ₥ 3-11 Ȃ 5

Ӯ ҩò IDóȂ  
 

òService Requestó ѐ̆òDetail̂ ᶕ ̃ó Ԉ ╘

̂ ӱ ѐ ὤ ȁ ᾱ Ὧ ╘ ̃Ȃ ӱ ⁮ ̆

Ю̔  

¶ Service Request̂ ╘ )̂ ̃ 

¶ Problem Summarŷ ̃  

¶ Noteŝ ̃  

¶ Date Created̂ … ̃  

¶ Statuŝ ̃ 

¶ Resolution Summarŷ ᾱ ᾳ ̃  

¶ Product̂ ӊ ̃  

¶ Serial Number̂ ‟ ̃  

¶ System̂ ̃ 

¶ Customer Severitŷ ш ⁞̃  

¶ Closê Ὧ ̃ 

 

 ֗ᴉ ֶ Ȃ ᾳЮ M̆ySupport ╘ ‟Ȃ 

  э Ԉ ̆   Уэ Ȃ 3-12 ҩ

òProductó ╘ ᾳȂ  
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3-12 ð   
 

ЮУ ̂ 4 ̃ Ӯ ҩ… ╘ Ȃ 5 ҩ Ȃ  
 

òDetail̂ ᶕ ̃ó ѐ ֗ᴉ Ԉ ‍→ḣ̂.csṽ  ̆Ԉ У

Ȃ ӱ ₥ ╘ ѐ  òExport̂  ̃ó ᴳ Ȃ  
 

 
 

3-13 ð òExport̂  ̃ó     
 

 

 
 

3-14 - .csv      
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3-15 ð   ᴿ 

 

ᾳЮ̆MySupport ֶ òDetail̂ ᶕ ̃ó ѐУ 20э Ȃ  

 
 

3-16 ð     

 

‾ òDetail̂ ᶕ ó̃ ѐ òDisplay Count̂ ó̃ Ȃ 

ὡ  У ̆ ֶ Ȃ  
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4. ╘                  
Ӯ ╘ ӱ… ⁮ ᾱ э Ȃ Ḯ 2 ѐӮ Ὧ

MySupport Ȃ У ̆ ╘ … ȁ ѐȁ ᾱ Ὧ ΰэ Ȃ 

╘ Э ̆Ԉᴳ ̆έᴇ ᾱұ Ȃ  
 

 

… ╘                    
MySupportѐ… ╘ ̆ ч ̔ ӱ ‟ ѐ ̆ ὡ ᴳ

‟ Ȃ  
 

ᴳ yourasset‟ Уэ ╘ ̆ ᵛòNavigation̂ ̃ó ѐòMy 

EnvironmentóЮ  òProductŝӊ ̃óȂ Э רּ

‟ Ȃ  
 

֗ᴉ ‟ Ԉ ╘ Ȃ э ‟ ת╘

̆ ֒ Ȃ  

 

 

4-1 ð òProductsóѐ   òCreate SR̂ … ╘ ̃óȂ  

 

4-1 ̆ òProductsó ̆ ᵛֶ  УэòCreate SRó Ȃ ᴿѐ̆ Уэ ‟

̆ òCreate SRó ѐֶ  Уэ Ȃ ̆₥4э

̆ … ╘ ѝ Ȃ  
 

 òCreate SRó ֶ ╘ … ̆ 4-2 ὲ̆ѐ òSerial Number̂ ‟ ó̃

ֶ ╟ ᾗȂ ò̆Create SRó҂ἵ ̆ ᴳ

╘ Ȃ  
 

ὲᴍ ‍Ӯ ҩᴳ … ╘ Ȃ ѐӮ ╘ … ὲӹ

̆а ᴳ ӊ ‟ ὡ/ Ȃ  
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Ὧ Ӯ 5 Ȃ  

 

ѐ  òCreatê… ̃ó̆ Ԉ⁹ òDetail̂ ᶕ ̃ó ̆ … ╘

Ȃ  

 
 

4-2 ð … ╘   

 

╘ … ‍ѝч ‍̆ òContact Detailŝ ᶕ ó̃ òService Request Detailŝ

╘ ᶕ ̃óȂ  

 
 

4-3 ð ᶕ  

 

бMyBrocadeѐ ₥ ID ᶕ ֶ ╟ ᾗ⁮ ѐ̆ 4-3 Ȃ Ӈ

ֶ УҾ ̆ᵏ ὡὲ ӝ ̂ ̃ ֒ ̆Ԉ

Ȃ Ἵ̆ ╗ ֒ аֶ Ὧ ╘ ᶕ ֒ ð 

Ю òEnable Alerts for Updates on Service Request̂ ╘ ̃ó

Ȃ  




































































