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BROCADE Products & Solutions Services & Support

Company

Welcome to MyBrocade

MyBrocads lets you customize your web experience. You can
select your most frequently used applications and resources,
and place them on your homepage for quick access, and
MyBrocads automatically gives you access to Brocade
Communities. T Tour and learn more about MyBrocade

MyBrocade is now for All Partners!

If you are a Brocade OEM Partner, or a member of the Brocade
Developer, Strategic Alliances (TAPP) or Alliance Partner
Network (APN), and previously had a Partner Network account,
log in to MyBrocade using your Partner Network log in

( E credentials to access all the same resources you had in the
Partner Network, now in a more flexible and customizable
environment

N 2
Not a Member?

Important Note on Firmware

Firmware Brocade Classic and M-Class software release downloads, are available to Brocade
Customers with an active support contract, and to all Brocade Partners.

Foundry support customers can access firmware through tre Foundry Knowledge Pora

Bro

ernet Explorer v8.0. Javascripts and cockies must

ngs: MyBro

2-1 6 MyBrocadey

A2 0O dJU A
A A MySupport  ~ 4 " e

International
search

Education Partnerships

Log in Now

USER ID:

PASSWORD

login »

I Not a membe

Brocade Support Customers: If

ve n ed your

ct, act

Foundry Support Customers: Lo

MyBrocade For All Partners

>
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Register with Brocade

Register with Brocade and get quick and easy access to valuable resources designed to help
category that best describes you, and select the type of information or site access you
confirming you registration. This registration will provide you with access to the Brocade
JIyB (formerly Brocade Connect)

you manage your Network and Data Center. Simply identify the
uld like. If you select site access, you will receive an activation email
web site suited to your needs: The Brocade Partner Metwork, or

If you already have a Rrocade Partner MNety

ke ar MyRBrocade account (formerly Brocade Connect) | oginto Th

*Indicates a Required Field

Select a Category that Best Describes You™

(O Brocade Partner: OEM, Systems Integrator,

, qualification

Your USER ID

. v il*
Company Email compan
are not accepted. Ple

Retype Company Email *

e .

Type the word you see in the above image.*

-

CONTIHNUE

2-2 0 MyBrocade A

A 3 uya’ 3y 4 “Ju A
@ Ao L A y QA :

MySupporf A

PageZ 5




BROCADE Products & Solutions Services & Suppd

Home = Register with Brocade

Register with Brocade

Register with Brocade and get quick and easy access to valuable resources designed to help you manage your
category that oest describes you, and select the type of information or site access you would like. If you select
confirming you registration. This registration will provide you with access to the Brocade web site suited to your
MyBrocade (forrmerly Brocade Connect)

LAk A AR A i e

If you already have a Brocade Partner Metwork or MyBrocade account (formerly Brocade Connect). Log in to The

*Indicates a Required Field

Select a Category that Best Describes Youw:®

{}} Brocade Customer, Brocade Employee or Other Brocade Enthusiast
r'ou are an [T Professional who uses Brocade products in your [T environment, you are an employee of
Brocade, or you are interested in Brocade.

O Brocade Partner: OEM, Systems Integrator, Reseller, Distributor, Developer, or other partner
You workin sales, marketing, gualification, development or zervice/support for a company invohlved with Brocade and Brocade
s0lutions.

Select the Information or Access You Would Like to Register For®
Brocade eMewsletters and Other Correspondence: Stay informed with regular updates
Yes, Brocade can contact me with product and services information.
Yes, =ign me up for the Brocade Advantage eNewletter.
Yes, Sigh me up for Email from Brocade business partners about their products and offerings.

Yes, =ign me up for other eNewsletters/zubscriptions/fres catalogs

Thiz dsts af snv time revneshle B ung ms Drarards nr & Brorads a5 iste
1 iE Jala, al any e rEVOCa0ie Oy you, may orocafe or & crocace anniale.

Srararde ar s Brarens aerrner may keasn wng infnrmen sRhont Brnrans relaterd nrndnete essrsines ar AFerinne  FRrnanh wes
orocade Or & Crocaoe PErNer, May Keep you Inormed s00UT Srocsde reialed pro 5, SENACEE Or OMenngs, rowgn wa

[] res,| want Support Portal Access.

Brocade Extranet Access: Get quick and easy access to Brocade resaurces through our extranet. (Includes Brocade communit

Yes, | want Brocade Extranet Access: MyBrocade (formerly Brocade Connect) or Partner Network.

238
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Jescribes You®

[:’ Yes, | want Support Portal Access. (Check this box only if you have an active Direct Support Contract with Brocade)

Brocade E

D I would like to apply for to be a new Brocade Partner.

Your USERID (!

Company Email * ure you have

ype Company Email *

| e

| e {

Type the word you see in the above image.*

CONTINUE

240 A2 0

.
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BROCADE

Register with Brocade

Account Information

YOUR PERSONAL DETAILS

Salutation
First Name
Last Name

Company

Job Title

Job Function

Product of Interest

*

Products 8 Solutions

ount Information

— Select — |w

i

— Select — ~
Busziness Development
Consultant/Contractor
Customer Service [

— Select — -
Brocade 300 SAN Switch
Brocade 48000 Director

Services & Support

| S |

Education Partnerships

Company

search

Brocade 7500 Extension Switch [
YOUR BUSINESS DETAILS
Industry * | _ seject — v
Number of Employees * | _gelect — [w
Country * | _select — v
Address 1 *
Address 2
Address 3
City *
259 n Ag WwR
0 N ~ * e ’
W g 4 wY a3 N ID m
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ct Information

Register with Brocade

Product Information

PRODUCT DETAILS
Serial Number * )

OR

Brocade 1D * @
SERVICE LOCATION

O

Address 17

Address 2
Address 3
City *

Country *

State

ZIP/ Postal Code

@

sSuUBMIT

260 JH 9

1 IO o0SubmiH™ 6 A n
1 A

K 5
©
S
>

B ggarch

BROCADE

| W—_- L U

Products & Solutions Services & Support Education Partnerships Company

Register with Brocade
You Have Successfully Completed Registration

Next Steps: You will receive an email at the address you provided at registration time. To complete the registration process, activate your account by clicking on
the activation link provided in the email, and zccess the Brocade web site

TIP: Activation emails are occasionally caught in spam filters. To preclude this from happening, you may contact your IT department and request that they

"white
flag” Brocade in your spam filter

278 A q

.
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’ €] Brocade Web Site Registration - Activate Your Account - Microsoft Internet Explorer
BRegly | CYRegynMl | (RFowed ¥ - Jif- ) @ B X K- e @

Brocade Web Site Registration - Activate Your Account

o

s
I copy the entire
a te into your
br le with browser IE
8. ing
acti on?
Step 2: Log in using the email address and password you specified at
registration time.

&) 5 Unknown Zone (Moced)

A AT 1L e A Vi A ©
f T http://my.brocade.com A
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BROCADE Products & Solutions Services & Support

Company

Welcome to MyBrocade

MyBrocade lets you customize your web experience. You can
select your most frequently used applications and resources,
and place them on your homepage for quick access, and
MyBrocade automatically gives you access to Brocade
Communities. T

MyBrocade is now for All Partners!

If you are a Brocade OEM Partner, or a member of the Brocade
Dieveloper, Strateglc Alllances (TAFF) or Alllance Fartner
Metwork (APM), and previously had a Partner Netwark account,
log in to MyBrocade using your Partner Metwork log in

( \ credentials to access all the same resources you had in the
Partner Metwork, now in a mcre flexible and customizable
environment.

Not a Member?

Important Note on Firmware

Firmware Broczde Classic and M-Class software release downloads, are available to Brocade
Customers with an active support contract, and to all Brocade Partners.

Foundry support customers can access firmware through the Foundry Kn prtal.

Brow

s

ttings: MyBrocade is optimized for Internet Explorer v8.0. Javasoipts and cookies must be enabled to log in.

Conta

rand learn more about MyBrocade.

International
search

Education Partnerships

USER ID:

login »

Nota member

Brocade Support Customers: If

you have not activated your support
contraci

Foundry Support Customers

MyBrocade For All Partners

Us | Site Map | Privacy

Legal | Inv

29 0 MyBrocade

tO

@ i cH y ° !
Ay’ O My Su p p d rk@A6 A
AAd T U e A
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my home

my product portfolio

community

Welcome to MySupport!

MySupport provides quick access to Technical Support tools, Technical Support plans and a new Online

downloads documentation

Case Management

Case and Asset Management tool availble for Brocade Paid Support customers
Brocade Online Case and Asset Management optimizes communication with Technical Support, enables

customers to open, update, track and close service requests online. and provides access to proactive
support resources. Take a Tour of tre Online Case and Asset Management tool

/

With Technical Support resources at your finger tips, you can stay up to date on the latest portfolio
f

my account

offerings and enhancements. To taks advantage of these resources. contact your Brocade sales associate

or Brocad

e Techn

oupport

Feature Article

Case Management

Self-Serve Tools

Support Bulletins

Returns (RMA) Product

SW Portal

Case Management Tal|

Welcome Brocade Support Custo
s a Brocade Suppert Customer you

Bri o
downloads
For Brocade HBA Customers

nload Center t

Portal for IP/Eth et product firmwa

2-10 0

0Ca

Yy

s e
A

v

4 JU @ MySupport

A
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3 AN AA
SW Portal

my home my product portfolio community downloads documentation my support my account

Welcome to MySUppOI’t! NEW ONLINE CASE AND ASSET
- MANAGEMENT TOOL

nt tool in our MySupport portal

the new Online Case and Asset Manage
cade Customers with a Technical Support contract ard c online
ent of your netv

olution, and current information for improved mana

d with the Online

not have an activ

for more information

2116 A " N~ serialnumber JuU
@ “ A~ serial numbef 0GO “&41 . Ay A
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{ product portioli downloads documentation my support my account

Reqister with Brocade

SUBMIT |'

21284 AN 7

AAd7 G Y MySupport € €A

“ A WA~ cH 0Case Managea8nt A
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my home my product portfolio community downloads documentation my support my accou

I Case Management I

Welcome to MySupport!

We are excited to introduce the new Online Case and Asset Management tool in our MySupport portal
This tool is available for Brocade Customers with a Technical Support contract and offers online flexibility
faster problem status and resolution, and current information for improved management of your network
infrastructure

If you are a B-ocade Technical Support Customer and you have not registered with the Online Case and
Asset Managzment tool, provide your product serial number below. If you do not have an active Brocade
Technical Support Contract, email the Brocade contr

am for more information

Feature Article
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A
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A
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oNavigatioh
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o
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| welc Ba | Log
search »
BROCADE Eor IP products, please go to KP foundrynet.com
myhome  myproductportfolio  mycommunity  downloads  documentation  mysupport  myaccount
service request  environment
My Support >> Service Request
Search | Service Request = Brocade Id v
Value
@ C\ear] My Service Requests Open Service Requests: 15
A Export Display Count
Service | Problem Resoultion Serial Customer
vMy Requests Request |Summary i ete: (estesl Sl Summa Product Number Systom Severity Liemn
Scenario A
¢ 466389 31-Oct-2010  Open FGS648P Low - P4
. 459995 25.0ct:2010  Open '{%‘O‘JZO‘ Low-P4 ™
. 459189 25.0ct:2010 Open EBLSPU Ciitical -P1 ™=
o This note is to test how Ay
* more than 80 characters EM-6320- =
. 456809 will be displayed on the 21-Oct-2010  Open 0000 Low - P4
landin
» Company Requests our name. Date_ Testing case creation using Product Fam .5320- -
pany Req 456807  Yourname, Date Testing case creation using Product Famil 21-0ct2010  Open UE[%OﬁZO Low - P4 o)
v My Environ: na mandatory fields in the Senice -620- ,,
Y Environment 456803 el 21-0¢t:2010 Open e Low-P4 ™=
.
. A

3-1 & MySupport/
MySupport i
A

>
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ome Ba | Log
= -
BROCADE For IP products, please qo to KP foundrvnet.com
my home my product portfolio my community downloads documentation my support my account
service request environment
My Support >> Service Request
Search | Service Request ¥ = Brocade Id - "%
Value .
Myl Service Reque 15
Service |Problem Resoultion Serial Customer
vMy Requests Request |Summary Note Date Created|Status G Product Nisibar System Severity Close!
Scenario g
o Cre 466389 31-Oct-2010  Open FGS648P Low - P4

3290 IDHO

0Service HFeqlésdEnvi rronniemnt ’ MySupport Ja
A E o) 0Service Requestoé o)
OEnvironmentA O 33 423 " A MyBrocad@~ 0Service

RequestdoMy Subpportod

> e

* | Welcome Ba |
search »
BROCADE Eor IP products, please go to KP foundrynet com
my home my product portfolio my ¢ doc my support my account
I service request _environment I
My Support >> Service Request
Search |Service Request ¥ = Brocade Id v
Value
|@ My Service Requests Open Service Requests : 15
A Display Count
Service | Problem Resoultion Serial Customer
vMy Requests Request |Summary Note Date Created| Status Summary Product Rembes System Severity Close’
Scenario g
! GIoas 466389 31-0ct-2010  Open FGS648P Low - P4
. Al

3-3-

O RN Y @ MySupport v e’ v

MySupport

X

NaH ) E A

| Welcome Back |
BROCADE Eor IP products, please go to KP foundrynet.com
my home my product portfolio my community downloads documentation my support my account
service request  environment
My Support >> Service Request
Search | Service Request = Brocade Id v
Value
@ :]Clear My Service Requests Open Service Requests : 15
Export Display Count
Service | Problem Resoultion Serial Customer
vMy Requests Request |Summary Note Date Created| Status R Product Rebes System! Severity Close’
Scenario s
o waal 466339 31-0ct-2010  Open FGS648P Low - P4
e Al

Pages 17



5 . come B |
search »
BROCADE For IP products, please go to KP foundrynet.com
my home my product portfolio my community downloads documentation my support my account
service request environment
My Support >> Service Request
Search | Service Request T = Brocade Id - v
Value
gacizplan[??No My Service Requests Open Service Requests : 15
reation Date . 3
vyl | Export | Display Count (69
Product Service | Problem Resoultion Serial Customer
Serial Number Request |Summary Note Date Created|Status Summary Product Nosibos System! Severity Close’
Scenario )
5 B 466389 31-Oct-2010  Open FGS648P Low - P4
.
.

OAdvanced

SeaTréc b dDetail
NAE

Y 6 q Yy

w

BROCADE

c! IL
search »

Eor IP products, please go to KP foundrvnet.com

my home my product portfolio my community downloads documentation my support my account
service request  environment

Ay Suppott >> Service Request %
vMy Requests Advanced Search

e Creat Brocade Id - v

* Service Request Serial Number Backplane S.Ho.

. T

o Resehe Time Period he From Date To Date

Status N Customer Severity bos Customer Ticket/Ref #

5 2 My Service Requests

Export

» Company Requests Service Request Problem Summary  Note Date Created Status  Resoultion Summary Product  Serial Number Customer Severity  System Close
No search conducted

vMy Environment
Company Service Requests
Service Request SPJ::&I;TY Note Date Created Status RSeusr:.r:taKr);'] Product Nurr:ll?elr Csues\z?;r B(:r\c:it:é“eelrd E“Bc:o?:c:??der Cr?;t“a:‘ System Close
No search
conducted

360

0 My

Home

Réquest &0 k A
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v My Requests

3-7 - My Requests

A % O
{ Creaté ... ~ 8 ... E
T Al & ~ & 6 o) E "
Openh ~ 8 k moOp&Wl P6" e-
1 Resolved a~ & k a’ ko)
1 Escalated 3 ~ & k 3 GES & 92 -
M Critical "9 m y E
f Closed Q ~ & Kol L
1 Pending Submission H~ 8 k MySupporeé vy o}

f Pending ~ 8 k y 0 Op &Rending K} ~ 6
QA ¢ b N
Y 3 @ OMy RedluevYtsd™ oCr i-Rlife al a
tOA | g fi L A
service request environment
My Support => Service Request
Search | Service Request ¥ = Brocade Id v
Value
My Service Requests Open Service Requests : 14
Go -Clear bbo
nceti Search Export Display Count l_G_Oj
Service | Problem NotelDate Croatsd|Status Resoultion Product Serial Systen Customer b lose
vMy Requests Request |Summary = Summary Number Y Severity
o 459199 Leea 25-0ct-2010  Open T Citical -1 | ™=
389 L
O0My Redue dtas a " 0Company "R®Aq U €esOA s €
Y dJu 3 QA L A Yq GUYQN 1T H E A
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search b
BROCADE Eor IP products. please go to KP foundrvnetcom
my home my product portfolio my community downloads documentation my support my account
My Support >> Service Request
Search | Sorvice Roquost | I = Brocade Id - ~ I
Value
My Service Requests Open Service Requests: 15
Sz
S v N[(Export] Display Count [G9)
Service | Problem Resoultion Serial Customer
vMy Requests Request |Summary Note Date Created|Status Summary Product et System Severity Close’
Scenario £6.5)
466389  test for Scenario 31-Oct-2010  Open FGS648P Low - P4
459995 test for attachments 25-0ct-2010  Open tOBOI)lJZOV Low - P4 =
459189 Lhave a problem 25002010 Open Susics Ciitical -P1 ™
This note is to test how Ay
ate. Testing case creation using Product Family more than 80 characters EM-5320- e
456809 will be displayed on the 21-0ct-2010  Open 0000 Low - P4
landin
» Company Requests p ion using Product Famil 5320- A
RAny5e9 456807 = e 21.0ct2010  Open 058"11)5320 Low - P4 ]
v i ory fields in the Service -620- E
My Eavironment 456803 ory felds i 21.0ct2010  Open Biele Low-P4 B
Y . ~ 7 ~ ? ~
3-11 & dDetail a 6 @ ID E A
Y - ’ Y ~, - ~ 7 I ~
3-12 @ OService Requesh KO MySupporto De’t ai & o] A

oDetail

=8 =4 =8 =4 -8 -8 -8 -8 -8 -8 -9

3

>

9 ~6 & a Y 0 ID BrocadelD" 6 m 3-11
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>
o

OService Requesh e~ dDetalil 8 ~ 6 u J

% e % A a Q L Ay 1 Jd A J
Service Request  k y oon-

Problem Summary

Notes -
Date Created -
Status

Resolution Summarfy a «q
Product H

Serial Number * A~
System

Customer Severify LI
Closé Q

>

N A a KO MySupport N E .
v 4- Ya 3-12 @
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= Brocade Id = v

My Service Requests Open Service Requests : 15

Display Count |€jJ
areist | yobium Note |Date Created|Status emauion Producta) il System Customer Close
Request| Summary Summary Number Severity
456803 Your nar ng mar fields in the Semvice 21-0ct-2010  Open (1)23»620- Love= P4 g
456801 g mandatory fields in the 21-0ct:2010  Open 823-620- Fow.pi | e
ng case creation using Product h A
456795 Eamilv function 21-Oct-2010  Open 118032296 Low - P4 =
3120
oy ~ _4 -~ Y @ L A_5 @ A
oDetaidy "~ 0 e [ 4 JU Nr -h” csv v Yy
A J y m k e OExporté 6 A
= Brocade Id - v
My Service Requests Open Service Requests: 15
Display Count |@J
Service | Problem Note |Date Created|Status Resoultion Producta Serial System Cus(omer Close
Request| Summary Summary Number Severity
456803 LouC! esting mat fields in the Semice 21-Oct-2 100-620- e S
e} = 21-Oct-2010 Open 020 Low - M4 =
456801 mandatory fields in the Semice 21-0ct-2010  Open 333-620- Fowipd: | By
456795 cas ion using Preduct 21-0ct-2010  Open 118032296 Low-P4 ™=

31380 Exporfé

File Download

Do you want to open or save this file?

MName: export.csv

From: camuat.brocade.com

Type: Microsoft Office Excel Comma Separated Values File

J |

Cpen

Save

J

Cancel I

v

save this file.

While files from the Intemet can be useful, some files can potentially
ham your computer. f you do nat tnust the source, do not open ar

3-14 - .csv N
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NP WVGT =2t |

G14 v g
A B
1 |Service Re Problem Summary
2 430261 test
3 430063 System is down
4 429261 Performance issues
5 429069 Failed interface card
6 429067 Kernel Panicin OS
7 429065 Failed interface card

W -~

C D
Date Created Status
5/18/2010 9:20 Open
5/18/2010 8:19 Open
5/17/2010 11:27 Open
5/17/2010 9:51 Closed
5/17/2010 9:49 Escalated
5/17/2010 9:47 Resolved

Product

-

3-159 R
o KO MySupport | dDetail 8 ~ 6 ey 203 A
My Service Reguests Open Service Requests - 15
[Export | Jpisplay Count {Go|
Service | Problem = ot arge| RESOUItiON ¥ Serial . iCustomer|., _
Req:l.ﬂs? Sismmory Note  |Date Created|Status Summary Producta Number | SYStem Sevesily Close
(ouna ‘ felds it 21-0ct2010 Open i Low-Ps B
. fellon 21-0ct2010  Open ;23‘329‘ Low-P4
e 21-0ct2010 Open 118032296 Low-Pa ™
3-16 0
Detall 9 ~6 € O0ODispl@ay Countbéd 4
o y 1 A

>
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Value
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